Uplands Living Streets: Public Transport (Buses) Survey

1 73 Responses 1 1 01 Average time to complete ClOsed Status

1. How often do you travel by bus?

® nDaily 25
. Most days of the week 47
. Once or twice a week 48
® Rrarely 48
@ Never 5

2. Why do you travel by bus? (Please select all that apply)

@ 7o get to work/ school /college 76
. To go shopping 101
. To meet friends / family 88
® other 38

3. Do you think buses in Swansea are fast, efficient, and cheap?

® v 14
® No 159

4. Please share any comments you have on the theme in the above question

Latest Responses

1 4 6 "Buses are not reliable especially Bus 4 in Morriston-Singleton route"
Responses They don't run on time, and often miss busses out,and go from different bay...
"buses in swansea are some of the most expensive buses in a fairly small size...

72 respondents (49%) answered buses for this question.

bus companies

not enough buses
freebus s routes  buses in swansea

bus is cheap buses are late
buses are more expensive bus pass buseS buses not  bus and the driver

bus services bus stops

Buses are unreliablebus every hour expensive buses no busses
Swansea buses

buses are never on time



5. There are lots of buses to take me where | want to go.

. Yes 40
® No 133

6. Please share any comments you have on the theme in the above question

Latest Responses
"Nice buses but Bus 4 Morriston-Singleton route doesn't show up especially w...

116

Responses Took away the bus that took people to Bridgend designer outlet, bus was al...

"yes, there are lots of bus routes, but they are not very well populated. especi...

82 respondents (71%) answered Buses for this question.

multiple buses late buses |, _ ctops buses from uplands

not enough buses bus route lots of buses
Numbers of bus no bus BUSGS bus service night buses

bus to town . tation bus an hour .. oot buses

Bus times
buses are irregular mumbles buses et to get buses

7. There are plenty of bus stops, so | can get on and off in the right place for me.

® v 126
® No 47

8. Please share any comments you have on the theme in the above question

Latest Responses
49 "Bus 4 should resume their operation especially after work finishes in Morrist...

Responses "there are stops but what use are they when the bus route gets cancelled or o...

16 respondents (33%) answered bus stops for this question.

stops locally actually stop

stops but very few buses buses should go through uplands
bus station
no buses ample bus
nearest stop bus routes bus Stops not the buses
stop signs

deliberately stop buses and drivers Plenty of stops  Plenty of bus

convenient stops stops in Sketty  regular buses bells on the bus



9. The buses are pleasant to travel on.

® ves 82
® o 91

10. Please share any comments you have on the theme in the above question

Latest Responses

8 8 "nice"

"Not all drivers are pleasant,some are very miserable "
Responses are pieasant, Y

"usually the buses are in fair condition."

39 respondents (44%) answered Bus for this question.

rattly buses
newer buses bus service

re dir r hour
buses are overcrowded buses are dirty bus per hou

Buses are full of graffiti bus drivers B u S time bus if its not regular buses

age of bus  clean and the bus older buses bus engines

College busses

bus staff Busses are always too hot Bus trips

11. What's the best thing about buses and the bus service in Swansea?

Latest Responses
1 29 "None so far as quite expensive and unreliable"

Responses "When they do run, the service times are accurate and not often delayed. Bus...

43 respondents (33%) answered bus for this question.

bus ride buses are clean college buses

bus stops . .
Student busses bus drivers b bus all the time buses in Swansea
bus tl'cket bus service u S free with a bus Bus Travel
holidays buses bus station bus pass

bus number
bus stationbut thing about buses centre bus



12. How could buses and the bus service in Swansea be improved?

Latest Responses

1 6 O "Please show up on scheduled times as sometimes, buses don't show up. Morr...
Responses Run earlier in the morning,the bus station boards above the stops ,is so sml ...
"Increase staff, buses, and routes; decrease prices! Better communication to c...

93 respondents (58%) answered buses for this question.

bus passes
buses and routes  Night buses

swansea's buses

busses an hourbus service reliable buses

tickets on First Bus  bus stop bUSES frequent busesbuses in some areas

bus station Later buses
bus fare

buses and cheaper bus driver times buses

busses to Mumbles Quadrant and bus

13. If there was one thing you could change about buses and the bus service in Swansea, what would it
be?

Latest Responses
1 4 5 "Bus fare and buses show up on scheduled times."

Responses Be more reliable

"The price. All of the above issues would not be such a kick in the teeth if the ...

50 respondents (34%) answered bus for this question.

busses more annoying uplands using one bus

Bus fare
Seats in buses bus station

bus lanes bus service bUS buses on other routes

. frequent buses
bus drivers bus changes

not just the bus Better bus buses are on time

people on buses bus stops

buses and connections

city buses
reliable buses

14. Is there anywhere you'd like to go that isn’t currently served by a bus route?

Latest Responses
9 9 "i don't know yet"
Responses "Bridgend designer Outlet Village "
"More places for days out/pleasure eg on the gower"

17 respondents (17%) answered buses for this question.
n't have a bus buses amphibious
Buses to Gower Cardiff bus

latest buses infrequent buses

) areas bus route
bus station Cardiff buseS Gower buses to the beaches
neath bus
Uplands bus service direct bus hours by bus

buses of the evening buses are very infrequent



15. Are there any other routes or destinations you'd like to see introduced?

Latest Responses
79 "i don't know yet"
Responses 'More buses to neath port talbot hospital,as more things have been moved th...
"I believe the bus to Cardiff was stopped - if it has not been reintroduced yet, ...

20 respondents (25%) answered buses for this question.

able to get the bus
change buses Buses to mumbles Electronic bus

School buses
gower buses

singleton hospital

buses are more regular
bus to Cardiff Direct bus buses service | £rom Swansea

bus service
bus routes Direct route Gower to the beaches

bus station Mayhill bus  Buses on a Sunday

16. What would make you use buses more?

Latest Responses
1 2 9 "Cheaper and reliable hopefully"
Responses "Reliable "
"The prices being lower and the service being more reliable/easy to use (buse...

42 respondents (33%) answered buses for this question.
bus is only good

service and more buses .
frequent service bus journey ¢ diff bus

bus service . .
reliable service

cheaper cost Time bUSES Cheaper bus app

bus routes

bus stops Cheaper fares  Cheaper tickets bus or taxi
Later buses public using buses bus uplands
17. Please complete this sentence: ‘Bus services are important because........
Latest Responses
1 3 9 "it takes people to places and and is part of the economy"

Responses "It helps people get places,and communicate with other people"

"They support the most vulnerable people in the community, and they are w...
O Update

59 respondents (42%) answered people for this question.

people in Swansea important for people communities and people

private car n't have cars people without a car cars and taxis
bus service

car use
transport for people  working pEO p I e car public transport
older people city

people can get to places

access to a car Not everyone drives
environment and for people



18. Is there anything else you'd like to say about buses and the bus service in Swansea?

Latest Responses

8 1 "Lower the fares please and be reliable and resume bus 4 Morriston-Singleto...
Responses To have a regular service again
"Dismal! Understaffed and underpopulated. Drivers are often late."

32 respondents (40%) answered bus for this question.

conductors on the buses
cuts to buses bus wash

bus more attractive

Bus shelters bus service bu S needs bus stops trains and buses

Swansea bus  bus is important

Bus love bus station

University bus . access to buses
y bus drivers

bus companies

holidays and buses clean bus

19. Would you like to see the results of this survey when it’s ready? If
yes, please supply an email address:

89

Responses

20. Would you like to know more about Uplands Living Streets and our campaigns? If
yes, please supply an email address:

51

Responses L



